BMW
ConnectedDrive

The Ultimate
Driving Machine®

BMW CONNECTED APP.
FREQUENTLY ASKED QUE STIONS.

1)

2)

3)

What is required in order to use the new BMW Connected app?

Device Requirements: The new BMW Connected app is available exclusively for iOS devices running iOS 9.0

or newer. On iPad devices, the app will not run in full-screen, since this app is designed for iPhone® screens.

In future versions of the app, support for Androi dE device

Vehicle Requirements: The new BMW Connected app is compatible with Model Year 2014 and newer
Navigation-equipped vehicles, except 2014 X6. An active BMW Assist E /ConnectedDrive subscription is
required. Not all features and functions will be available in ev ery vehicle. For customers with vehicles without
BMW Assist/ConnectedDrive capabilities, it is still possible to create an account via the app to log into BMW
Connected and use the Journey Management, such as estimated travel time, learned destinations, an d more,
outside the vehicle.

Where do | go to download the new BMW Connected ?
The new BMW Connected can be download ed from iTunes ® or the App Store ®. As there are several similar
apps in the BMW app portfolio, please be sure to search forand d o wn | ®MW Cobinected North America 6.

This app has the following icon:

>

The direct link to download the app is provided below:
https://itunes.apple.com/us/app/apple -store/id1087277146?pt=999603&ct=B2 -US 160331 Wildcard_1&mt=8

How do | log into BMW Connected ?

In order to log into BMW Connected , you must have an active BMW Assist E / ConnectedDrive account with a
compatible vehicle assigned to that account. Your login credentials are the same credentials used to log

into the My BMW ConnectedDrive portal (www.bmwusa.com/MyBMWC onnectedDrive ).

Typically, these credentials are simply the email address, whichwaspr ovi ded during setup of BM
services or created via the My BMW ConnectedDrive portal , plus the password which was setup via the My
BMW ConnectedDrive portal.


https://itunes.apple.com/us/app/apple-store/id1087277146?pt=999603&ct=B2-US_160331_Wildcard_1&mt=8
http://www.bmwusa.com/MyBMWConnectedDrive

o Refer to the BMW Assist E Electronic Subscriber Agreement (ESA) Contract, included in your
vehicl eds ¢ o nforyoarspecifip usernafme | i o

0 The username requiredisi ncl uded under the OPrimary Subscriber 1
applicabl e, under the 0Secqognda&ryr3uwihsiclroiAmded r ElBnsféor mat

Pl ease note, the oPasswordé shown on your ESA is not
new BMW Connected app. The password required for the app is the same password for th e My
BMW ConnectedDrive portal.

BMW Assist Subscriber Agreement Contract # Services valid until:

12 PLEASE FOLLOW THESE THREE STEPS: For questions,
IStep 1. After client signs both copies, fax to (888) 226-9492 only if data transmission fails. B:I'B\:’s.:::illst
fstep 2. Give the client a signed Subscriber Agreement (6 pages). Place 2nd center copy of this page in deal jacket. at
IStep 3. Make an Activation Call in the BMW with the client by pushing the SOS button.

PRIMARY SUBSCRIBER INFORMATION (Required) SECONDARY SUBSCRIBER INFORMATION (Optional)
frie: |Flrst Name gpaw ML [Titie [First Name M
Mr
| 2st Name Suffi: [Last Name [Sufioc
CUSTOMER

fCompany Name (if company vehicle)
fiddress 300 Chestnut Ridge Rd (Address

' ZIP ]
[ Woodcliff Lake |5"‘§ ] ‘ 07677 iy S ‘zu:
Eronc® | 201-307-4000 - vering o
oeveme [Ext Deytime Ext.
erone et ek Prone B
F-Mail Address user@pmwde’ com [E-Mail Address

‘assword Required I password I [Password Required

VEHICLE INFORMATION (Required)
ake: ... [Modsl [Model Year ____ Mehicle .. . [Hcense Plate Number (Optional): [Etate {optional):
I f you are not sure of your password, or need to cre

link on the My BMW ConnectedDrive portal or the new BMW Connected app itself. Upon
entering your username (i.e., e-mail) you will receive an e-mail with a link to reset your password.

» Forgot password?

If you require further information, or do not have access to your BMW Assist E ESA, please call
BMW Assist E toll-free at 1-888-333-6118.

4) How do luse BMW Connected to register for a BMW ConnectedDrive account?
From the main Login screen of BMW Connected, select the ON
and follow the prompts.



Success

You have successlully created  BMW
ConnectedDrive account, An cmail was
sent to yau for confirmation.

OK

Please note that when completing the registration process you will receive an email with a link that you must
click on to confirm registration.

Dear BMW ConnectedDrive Customer,

Welcome to My BMW ConnectedDrive!

Please confirm your registration by clicking
on the following link so that you can use the
products offered by BMW ConnectedDrive.

If you are not able to open the link by
clicking on it, paste the following Internet
address into your Internet browser to
activate My BMW ConnectedDrive that

way:

https://cor

com/cdp,

serviet/ac
x12NObM:
OF&locale=en_US

>soXFmTL

After registering, you will need to add your vehicle to your account. Refer to the foll owing question for more
information.

Note: If you completed an Electronic Subscriber Agreement (ESA) upon initial delivery of your BMW, you
should already have a BMW AssistE / ConnectedDrive |l ogin.
Your password will need to be changed using the My BMW ConnectedDrive portal at

www.bmwusa.com/MyBMWConnectedDrive _and sel ecting the OForgot passwordo

How do | add a vehicle to my  account?

If you completed an Electronic Subscriber Agreement ( ESA) for your vehicle, then the vehicle should already
be associated to your ConnectedDrive account. Otherwise, if you need to manually add a vehicle, you can do
that via the My BMW ConnectedDr ive portal (www.bmwusa.com/MyBMWConnectedDrive ).

You can also add a vehicle to your account using BMW Connected , as long as no other vehicle is
associated with your account . If another vehicle is already included in your account, you will not be given
the option to add a new vehicle via the new BMW Connected app.

a) Log into BMW Connected with your appropriate ConnectedDrive username and password combination.
You will then be required to create a four digit PIN for BMW Connected and confirm whether you would
like to enable login using Touch ID ® (on applicable iOS devices)


http://www.bmwusa.com/MyBMWConnectedDrive
http://www.bmwusa.com/MyBMWConnectedDrive

Gancel Cancel

Not Now Yes, Enable

Vehicled screen, etnhenr gdleedtasdVerr idfiyd t

Register Vehicle

Logout

Yy u i op
CIN T NI N I N
SOl NEN N A5 A Wl | <

1] space Done

c) Next, select whether you would like to be the Primary Driver (Subscriber) or Secondary Driver (Subscriber)

Continue

Cancel




6)

7

d) Complete the profile by entering your name, address, etc.

< Complete Profile Complete Profile < Register Vehicle Complete Profile < Complete Profile Complete Profile < Complete Profile Complete Profile

rut Ridge Rel

Continue Continue

Cancel Cancel Cancel Cancel

e) A security code will be sent to your vehicle. This code can be retrieved in  your vehicle by going to the
0ConnectedDri ved >.Peddemt,theg eosewil e@ireafter 4 hours

f)  Once you retrieve the security code, e nter it into the app . Once successful, you will receive notification
that the vehicle has been added to your account

Confirm Vehicle Confirm Vehicle

Confirm
Resend Code

Later

Is it possible for two people, who both use the same vehicle, to each have separate access to the

BMW Connected app on their own devices?

Yes, multiple devices can be used to log into the same vehicle. When using the same ConnectedDrive account
(i.e., username and password), the destinations shown in BMW Connected will be the same across all of the
devices. If using different ConnectedDrive accoun ts (i.e., each person logs in with a separate username and
password), the destinations will be personalized to each account.

How do | delete destinations that are saved in the BMW Connected app?
To delete all destinations previously stored in the app, follow the steps below:
a) Select OMoredoPtheacgehrdt TedrDneslée taen dAlfli nPaelrisyo n all

< More Privacy and Terms
Settings Terms of Use
Profile Imprint
Feedback License Information
Privacy and Terms

About Confirm deletion of all

personal data

This will delete all persanal data
including alltrips and destinations

Cancel

Dat aé



b) Accept the pop -up to confirm that you would like to delete all personal data . Please note: this will delete all
destinations from the app, but will not delete your actual BMW ConnectedDrive account

c) Once you accept the pop -up, the destinations will be deleted and you will also be logged out of the app.
Upon next login, those destinati ons will no longer be displayed

To delete individual destinations  stored in the app, follow the steps below

a) Findthedestination you wish to delete and slide to the
W Fuel
V Dealers. 3 BMW Dealers
[F) Parking [P) Parking
BMW of North America »
b) Sel ect the ORemoved button and confirm deletion
8) Howdol plan atrip (i.e., use the Journey Management feature) with BMW Connected ?
With the new BMW Connected app, the Journey Management features let you set scheduled arrival times for
your destinations .
After finding a destination using the new BMW Connected app, the Details screen will appear displaying the
destination, current estimated travel time to arrive there, address, and distance. Additionally, the Details
screen will give you the option to 0Go nowd or oO0Save
a Choose the 0Save for | aterd option
Details
=]
" BMW of Ijlor(h 1erlca !
Go now
b) Onthepop-upwhi ch appears, turn on the 0O0Optional Schedul ed

date and time

f

| eft

or |

Arr i



ThuMar17 12 30 PM

Schedule

Cancel

c) Select 0Schedul eb

Now, the scheduled destination wil/| appear under the ONext
you have multiple destinations planned, they will appear here in chronological order.

Find a destination

9) How do | share an address from another app to be posted into BMW Connected ?
With the new BMW Connected, BMW introduces its first app with the ability to receive destinations shared
from other apps on your phone. Sharing destinations from other apps is easy!
a) Find a destination using your location -based app (i.e., mapping app, restaurant finder app, business finder
app, etc.)
b) Follow the steps within that app to use the share function
c) Upon selecting the destination to share, a familiar sharing screen will appear and ask which app you would

like to sharethedesti nat i on. Choose 0Connectedo
d) If desired and available as an option, you can even set a preferred arrival time
e) Oncecomplete, sel ect O0OPost o6 and the destination wild/l be posted

f) Reopen the BMW Connected app and the destination will now be available

10) How does the vehicle finder feature work?
Starting with version 1.2 of the new BMW Connected app, the vehicle finder feature is able to actively request
the current position of the ve hicle, as long as certain criteria are met:
a) The vehicle itself is |l ocated in an area with adequate ¢
telematics system to perform
b) Based on the production date / vehicle type, there may be additional limitations:
i)  Vehicles produced before 7/2014 (except i3 and i8) & Vehicle Finder is limited so that the phone must
be within 1km of the vehicle
i)  Vehicles produced after 7/2014 and all i3 and i8 vehicles 6t h e otr@Ri®mgé6 opti on must be tu
on in the vehicle (location: Main iDrive Menu > Settings > GPS tracking)

To update the last known position:
a) Click on the map area of the screen



11)

12)

13)

14)

Find a destination

*Location services must be enabled within the BMW Connected app for this feature to work.

Is Web Radio available using the BMW Connected app?

No, the Web Radio feature is not incorporated into the BMW Connected app. If you would like to use Web
Radio, please use the BMW Connected Classic app, also available from iTunes® or App Store® , or one of
several compatible 3™ party entertainment apps.

Will BMW Connected work with Apple Watch ®?

At launch, BMW Connected is not integrated with Apple Watch® features. In future versions of the app,
support for Apple Watch® will be included.

Do | need to enable location  services in order to use  BMW Connected ?

In order to experience the full functionality o f BMW Connected, including time -to-leave notifications, vehicle
finder, and destination search capabilities, location services must be enabled.

To enable location services from directly within the BMW Connected app:

a) Select "More" then select" Settings " and finally " Location Services "

Push Notifications

Contacts

b) On the next screen, you can view settings for the BMW Connected a pp
¢c) Ensure that oOLocationd6 is set to O0Al waysbé

Can | modify the name of a destination?
Yes. A destinationdés name can be changed wusing the

a) Select the destination, then select OEdito

f
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15) Can | modify the address of a destination?

It is only possible to chang e
oDestinations
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Details

P

* gas station

Save for later

b) The cursor will now blink next to the name of the destination. Tap on the a ddress of the destination to
move the cursorthere. Us e your deviceds keyboard to change the addre

£ Cancel Edit Destination Save [l < Cancel Edit Destination Save

qgwe r tyu.i
all ks kdy 6N g Kl KN Ei R
iz B e [ b B i <

space Done

c) Once complete, select 0Sayv egdsplayed forthe destinaichdr ess  wi | | now b

* gas station

Go now

16) | already use my phone 0 sandcireclude naddressesttomy @ppantmenitsn gyvhen
appropriate . Will BMW Connected be able to import these destinations automatically?
Yes, the new BMW Connected will automatically import destinations, and arrival times, as long as access to
your calendar is turned on. BMW Connected will import up to 24 hours in advance of your appointment.

Here are the steps to ensure that BMW Connected can access your calendar:



a) Select "More" then select " Settings " and finally " Calendar”

< More Settings

Auto Start Nay

Navigation

Contacts

b) On the next screen, you can view settings for the BMW Connected App
c) Ensure that the 0Calendardé button is turned on

17) How can | use BMW Connected to see a list of other compatible BMW Apps?
To view a list of currently available apps, certified by BMW to be used in the vehicle ,s el ect O0MoDB®MWt he

i1 aM

BMW Apps

Selecting any of the apps in that list will open the App Store ® and associated link to download the app.

18) How do | set a o0climate timerd6 so that my BMW ventilates a
a From the oONext Tripso6 menu, tap on the image of your BMW

b) Onthenextscreen, tap on O0OEdit start timedé under the CLI MATE

..... 3 9:41 AN

328i xDrive

=» Light

<% Activate now

Edit start time



time and then tap 0Send start timebo

a:a1 M

Climate Timer

Send start time

Deactivate start time

d) Your chosen start time will then be sent to your BMW. Then, once that chosen start time occurs, the
ventilation in your BMW will turn on. Please note, the ventilation will run  for several minutes, and will
eventually turn off automatically, to conservethe vehi cl eds battery charge

19) Can | set additional options for preconditioning, charging, etc. on my BMW i3, i8, or BMW
iPerformance vehicle?

For BMW i3 and i8 vehicles and BMW iPerformance vehicles, there are additional options available to help

schedule charging to consider departure times, preconditioning preferences, and low cost charging

a) From the ONext Trips6 menu, tap on the image of your
b) On the next screen, tap 0Set departure timero

o:41AM 100% -

X5 xDrivedOe

=» Light

< Activate now

Set departure timer

¢) You will now be presented with options to set a departure time or multiple departure times, to ensure that
vehicle is preconditioned for the departure ti me
i nsidered so that charging is optimized for a lower cost

S:41am

Set departure time

Immediate charging

Low cost charging

20) Can | still use BMW Connected if  my vehicl e does not have Navigation or does not support BMW
Assist/ BMW ConnectedDrive?
If your vehicle is not equipped with BMW Assist/ConnectedDrive capabilities, it is still possible to create an
account via the app or the My BMW ConnectedDrive customer portal
(www.bmwusa.com/MyBMWConnectedDrive )to log into BMW Connected and use the Journey Management

, and

BMW

t o


http://www.bmwusa.com/MyBMWConnectedDrive

features, such as estimated travel time, learned destinations, and more, outside the vehicle.

21) How do | use the Unlock feature? Whatis the security question that BMW Connected is asking me to
answer?
The door unlock feature is accessible in the REMOTE SERVICES menu of BMW Connected. As an additional
security measure and to prevent accidental unlocking , you will need to provide the answer to your
ConnectedDrive security question in order to unlock your vehicle. *

a From the oONext Tripso6 menu, tap the i
screen press and hofor®secdnds oUnl ockodo b

con below your vehi
utton

Unlock

= Light

< Activate now

Set departure timer

* then press 0Sendod

o’ Unlock

= Light

< Activate now

*To setup or view your ConnectedDrive security question, visit the My BMW ConnectedDrive portal at
www.bmwusa.com/MyBMWConnectedDrive and navigate to Settings > Security Settings > Edit security

question. More information is availableinthe quest i on OHow do | seseswitymy ConnectedLC
questioné ? 6 bel ow

22) How do | setup my ConnectedDrive security question, so that | can use the Unlock feature via BMW
Connected?

Depending on how your ConnectedDrive account was created, you may already have a security question and
associated answer, or you wil | need to define one via the My BMW ConnectedDrive portal.

If you created a BMW Assist Electronic Subscriber Agreement (ESA) at your dealership:
Your default security question can be found on your ESA un


http://www.bmwusa.com/MyBMWConnectedDrive

BMW Assist Subscriber Agreement Contract #

Services valid until:

7 PLEASE FOLLOW THESE THREE STEPS: For questions,
fstep 1. After client signs both copies, fax to (888) 226-9492 only if data transmission fails. B:ﬁf;;fi“ﬂ
IStep 2. Give the client a signed Subscriber Agreement (6 pages). Place 2nd center copy of this page in deal jacket. at

5tep 3. Make an Activation Call in the BMW with the client by pushing the SOS button.

(GER) 3336118 ]
PRIMARY SUBSCRIBER INFORMATION (Required) SECONDARY SUBSCRIBER INFORMATION (Optional)
[Titie: Mr [First Mame gpqyy M ithe [First Name M1
| =<t Name Suffix: ILast Name | Suffioc:
CUSTOMER
[Campany Name ( company vehicle)
idor=== 300 Chestnut Ridge Rd Address.
o State 7P e I
¥ Woodcliff Lake | NJ ‘ 07677 v a ‘
Er=nire | 201-307-4000 [Ext. [Evsning Ext
Coytime [Ext. Dastime Ext.
[Phone [Eut. g?lm:r:ans Ext.
Mal Address user@provider.com -Mall Address
aes Eauire password [Fassword Required

VEHICLE INFORMATION (Required)
ake: ..., Model Model Year ____ Wehicle .. . [Hicense Plate Number (Optional): [State (optional):

Note: this is not the password used to log onto the BMW Connected app or the My BMW ConnectedDrive site.

This is the security question/answer which is used when calling BMW Assist to request a door unlock or other
remote service over the phone.

If you need to setup or  view your ConnectedDrive security question:
a) Log into the My BMW ConnectedDrive portal ( www.bmwusa.com/MyBMWConnectedDrive )

b) Navigate to Settings > Security s ettings > Edit security question



http://www.bmwusa.com/MyBMWConnectedDrive

